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Some people feel it has something to do with the cycle of the moon.  Others believe strongly that the alignment of the stars and planets play a primary role.  Still others are convinced that there is some kind of numerical codex based on an algorithm of three.  I hate to disappoint those people because I know that it is actually an infection that causes it.  U.people  is the actual cause of You Peopleitis.  (“You”meaning “you.  ”People” meaning “people” and “itis” meaning “ the inflammation of”)  Many things can trigger the onset of You Peopleitis and those that exhibit symptoms of the condition have many dramatic behavioral changes  compared to their normal personality (in most cases).  And this infection can be very contagious if you’re not vigilant!  Let me explain to you people some of the symptoms exhibited by those people infected with U. people.
Take for example, the nice older lady who is one of those people, normally like us people.  She called our hospital to inform us people that she had found some kittens and they were sick.  She also let us know that, “You people, up on the hill, need to come pick these poor sick kitties up and take them to your hospital.”  When my people explained that we did not have an animal ambulance that goes around picking up sick stray animals the symptoms of the You Peopleitis infection surfaced!  “You mean to tell me that you people are just going to let these kittens die!” came the indignant reply.  Us people on the hill explained it was she that has the kittens and that we do not have people to pick them up and that she or her people were welcome to bring them in for evaluation and asked if she or her people were going to take responsibility for them.  After going in circles (another symptom) she simply stated that it was obvious that “you people just don’t care!” and hung up.

It is important to know that not only do people with this condition infect other people but they can also affect us people as well!  Receptionists and individuals in any client relation or client service position are clearly affected more often than others.  However, out-patient nurses, laboratory technicians, in-patient surgery nurses and animal care people can be affected as well.  Pretty much all of my people are affected.  The unusual thing however is that most of the symptoms of You Peopleitis diminish or even disappear when the doctor sees the patient or gets on the phone.  What is the effect of the affect of those people on us people?  Well not good, I’ll tell you that.  Service industries survive on …well…service!  Simply stated, our people infecting you people is not good for business.  In fact, Camboro Veterinary Hospital closes its doors every Thursday for two and half hours so that my people can effectively get training and new knowledge to better help you people and to try and keep from getting infected (and affected)!  

Obviously us people on the hill can become infected as well.   Any conscientious business owner wants to know if their people are affecting you people because we don’t see those people interact with you people very often.  Constructive criticism and suggestions from you people are welcomed by us people, unless it is at a baby’s baptism, high school graduation, wedding, funeral … you get drift.  A very smart man (my uncle Tom) once told me that “there is no sense being ignorant…unless you act it.”  Well in this case, manifestations of You Peopleitis are never welcomed.
Take an example of one of those people calling to get results from lab tests…that were taken that morning…4 hours ago…and the doctor couldn’t speak to them at that second!  “For Heaven’s sake, what are you people doing up there?”  Well, personally my wife and I tithe.  We have tried to raise our children to know right from wrong and do outreach whenever possible.  Now on a hospital level we try to help the Lord’s little creature get well.  Usually each doctor sees between 12 and 24 patients a day, does 5 or 6 surgeries, researches cases, reviews X-Rays, interprets the lab results that have drawn, call you people back to report lab results or answer questions, call in prescriptions and then occasionally deal with those people! Yeah, that’s about it.

Now Pennsylvania Game Law prohibits veterinarians from treating wild animals.  That means it is against the law or in other words, we are not allowed to do it. There are some valid reasons for that including a little disease called rabies that will kill all of us people.  There are individuals that are licensed Wildlife Rehabilitators that can legally treat wild animals.  When infected with You Peopleitis, individuals actually think that us people are lying to them.   In fact, one of those people actually wrote a letter to the editor of the Erie paper informing readers that those people on the hill didn’t care about wildlife because us people would not see the sick wild animal.  Of course a veterinarian wasn’t even on the premise at the time either, but again, when infected, those people just aren’t themselves.  Just an FYI, treating or even possessing raptors (birds of prey), dead or alive, carry Federal (as in the U.S.A.) penalties and jail time!

The Pennsylvania Practice Act for veterinarians requires that a “doctor-client-patient relationship” must exist before a veterinarian can prescribe a medication for an animal.  It is defined as having physically seen and examined that animal within a year.  For us people it’s like seeing our doctor every 5-6 years!  But when us people tell those people that since we haven’t seen “Little People Eater” for 3 years and cannot prescribe ear medication for “the same thing as he had the last time I saw you.” (three years ago)  Boom, You Peopleitis!  It seems when this is at the front counter those people exhibit another symptom.  They get very loud and demanding, often yelling at my people.  When my people explain things again, they scream even louder…it is sad to see.  This affects us and other people trying to be helped.  Our people do not make the laws but all of us people must follow them even if those people are yelling, swearing and want to talk to a doctor.  Please don’t ask us people to break the law.

Our people all have name tags so they no longer have to be “you people.”  Your veterinarian’s people are there to help and educate.  Our people must follow the law, no matter how loud or threatening those people may get.  Working together, providing constructive suggestions to your veterinarian makes it an us-us or as the French say, a “we-we” situation… (in that case the bathroom is the 2nd door on the right).  Seriously, work with your veterinarian and their people so it is a win-win for all of us and you people!
