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A Cold Dark Stormy Night….

It was a cold dark stormy night…..I had never been here before.  I had never done anything like this.   I had gotten the password.  “Actually,” I chuckled to myself.  “It hadn’t been that difficult to obtain.”  

“Woosh”, the Portal opened.  I was in …there was no one around.  There was so much there for the taking!  “Click,” another Portal opened.  I heard something behind me. Before I could turn around a firm question was shot in my direction.  “What in the world are you doing?”  

I steadied myself and slowly, calmly turned around. I had to think fast. “Well, I’m checking out Camboro Veterinary Hospital’s new Pet Portal!  It’s really cool!  You go to their website at www.Camboro.com and click on the Pet Portal logo.  They actually have a private website for our pets,” I said to my wife who was standing there with hands on hips!  “We can use the Pet Portal to manage our pet’s health care and medication schedules. We can communicate with Camboro and even read informative articles about any individual health or life-stage issues that our pets might have!
“Well, it’s one o’clock in the morning.  Don’t you think it’s time to hit the sack?” she asked with uncanny logic.

“But that’s one of the great things about our Pet Portal.  It’s open anytime even when the hospital is closed,” I said trying to impart some of my enthusiasm.  She raised an eyebrow and her jaw loosened (a sure sign that my words had found their mark).  Winner, who was sacked out at my feet under the computer desk on the other hand just lifted his head.  He was not impressed.  He just wanted to find out why his midnight nap had been interrupted.  “I can check on reminders that are coming due, I can request the date and times for appointments.  I can even request prescription refills!” 
“And the hospital isn’t open.” It was not a question.  I knew I had her.  “You mean to tell me that I can get online, go to www.Camboro.com , click on the Pet Portal logo and get this information anytime, night or day?”

“Well, you need a password first because even though we enter it through Camboro’s website our Pet Portal is private.  No one else can view Winner or Cajean’s information.  I just clicked on the logo, entered my e-mail address where it said ‘Want a Pet Portal?’ and Camboro sent me a password and we can change the password everyday if we want!”
Her jaw started tightening again, her eyebrows began to rise the moment I mentioned giving out our email address.  Quicker than a surgical laser can neuter a cat I said, “And the email address is only used to send us reminders for our pet’s annual physicals , vaccination and other health care matters.  The addresses are NOT sold or permitted to be used by third parties!  Camboro will send us information about our pet’s health issues and other related topics such as Lyme or heartworm disease occasionally, unless we don’t want them to send us anything.  We can actually manage our own email preferences for our Portal. Not only that, we can email special instructions for them for Cajean’s medications and her other special needs when she stays with them next month when we go out of town.”
I could see that she was beginning to appreciate the full scope of what this could mean.  “You mean to tell me that (she loves to say that to me) I could email Camboro and get all of that information about our pets, the diseases they might encounter, they will email me reminders and I can leave them personal messages about our pets?”  A scow came across her face before I could answer.  “How much does all this cost?” 

Nothing, nicht, nada!  The Pet Portal is a free service offered by Camboro Veterinary Hospital for our clients and their pets.  Check it out, it’s really easy and its really cool!  And now I can go to bed!
Winner update:  I have learned that even small zippers on the outside of doggy beds attract the interest of young Labrador Retrievers.  I found this out when I came home late one evening from the hospital, walked into the mudroom, ready to greet my “wonderful” puppy.  I gazed in wonder (and shock) at his crate that was completely full … no, stuffed would be a better word, of springy, fluffy bedding material.  He was not visible within the giant cotton ball…but he was in there, having the time off his life.  Oh, did I mention that the upstairs hallway was also filled with this lovely springy, fluffy material that was strewn from one end to the other.  It used to be Cajean’s bed!   Lesson #2 – Never put a crock pot full of Lenten luncheon Beef Barley Soup out on the front porch to cool, even with multiple coverings and lids.  Mmmm Mmmm good!  On the Non-Demon Destructo Doggy front, he actually found a dead grouse during training that had apparently frozen to death. Ah Winner, you now how to win ones heart!
